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What is ISO?

The International Organization for Standardization (ISO) has developed quality standards that are applicable to
any business. One such standard is commonly known in the industry as ISO 9000.

Is BWC ISO certified?

Bradford White has been an ISO certified company since 1994 and are presently certified under the most
current standard, 9000-2008. 1SO certification provides bona fide proof of our company’s commitment to
quality.

What is the ISO certification process?

Every three years, our business operating system is audited by an accredited registrar to ensure compliance to
the ISO standard. This audit is thoroughly conducted for six (6) full days. To continue the certification during
the 3 year period, annual surveillance reviews are conducted by the same external auditing firm. These
system maintenance reviews last for four days. Any failures, or “findings” must be remedied by way of
Corrective Actions and follow up to the satisfaction of the registrar, or the certification will be revoked. Our
certification is, and always has been, in good standing.

What are the Benefits to 1ISO certification?
e Provides evidence of our company’s commitment to quality.
e Over 100 countries worldwide have committed to and recognize ISO 9000.

e It encourages and promotes continuous improvement in all areas of our company, not just
manufacturing or engineering.

e An emphasis is placed on the customer/supplier relationship, both internal and external.



